Welcome to

ask.Abingdon

(276) 619-0924

...a service of the Town of Abingdon

How to use ask.Abington:

Have paper and pen or pencil
handy to take notes.

eUsing a touchtone telephone,
simply dial (276) 619-0924

Enter the 4-digit code for any of the
o more than 200 messages listed in
this brochure.

You may enter a code at any time.
To hear a new message just enter
the next desired code. You can
access up to 4 message and fax
documents per call. To exit the sys-
tem simply hang up.

If you have a life-threatening
emergency, please call 911

directly for immediate person-to-
person assistance.

|
Ler's Get Started”

ANIMALS

Animal Abuse and Cruelty ............ 1002
Animal Department -

Emergencies.........cocccevviieennnn 1004
Animal Department -

General Information ................... 1006
Animal Licensing..........cccccvveveeeennn. 1008
Leash LaW.........ceevvvvevvvevvvevnennnnnnnns 1010
Lost and Found Pets..................... 1012
Problems with Wild Animals.......... 1014

BUILDING AND
CONSTRUCTION
Building and Construction Dept -

General Information ................... 1102
Building Inspections..............cc..e.... 1104
Building Permits ..........c.ccceeeuvvnneee. 1106
Certificate of Occupancy............... 1108
Contractor Certification ................. 1110

Electrical Permits & Inspections....1112
Plumbing Permits & Inspections ... 1116
Swimming Pool and

Hot Tub Permits..........ccceeenene 1118
Obtaining a Building

Permit Application...................... 1120
Obtaining an Electrical

Permit Application...................... 1122
Obtaining a Mechanical

Permit Application...................... 1124
Obtaining a Plumbing

Permit Application...................... 1126

Obtaining a Fire Protection
Permit Application...................... 1128

PUBLIC
E BUSINESS 3] LiBRARY
Better Business Bureau................ 1202 Public Library Hours and
Business Licenses....................... 1204 LOCALIONS .vveeeeeeeeeeeee e 1802
Business Taxes .......ccccceeeevviinnnns 1206 | public Library -
Liquor L_icenses TR 1208 General Information ................... 1804
Relocating your Business Children's Storytimes.................... 1806
Wl'thln t_he Area .......... TR 1210 Library Card Applications.............. 1808
Residential Business Licenses..... 1212 | |iprary Card RUl€S............cooe...... 1810
Starting a Bus[n(.ass_ ....................... 1214 Library Meeting Rooms................. 1812
Telephone Solicitation.................. 1216 | Library Volunteers............ccco........ 1814
= COURTS & PARKS &
11T} LEGAL SERVICES RECREATION
Filing Charges against a AthIetic Game Ce_mcellations ......... 1902
Private Party............cccocoeveeerene. 1302 | Athletic Registration Dates............ 1904
Fine Payments..........cccccvevevevnnnn. 1304 | Baseball - Youth.........oociinninnen. 1906
JUIY DULY . 1306 | Community Recreation Center...... 1908
Legal A 1308 | Facility Use Card............. e 1910
Moving Violations and Fines......... 1310 | Field and Court Reservations
Small Claims Court......oowoeo 1312 _and Rentals.......ccccoeeevieviiiiivnnnnnn. 1912
Traffic COUMt.......coveeeeeerereeernes 1314 | Fiiness Classes........ivnnne. 1914
WaAITANTS ... 1316 | Football - Youth........cc.coovvinininne. 1916
Parks and Recreation Department -
General Information ...................... 1918
Parks and Recreation Volunteers.1920
EMPLOYMENT Soccer - YOUth v 1922
Softball - Youth .......ccocvvviiininen 1924
Equal Employment Opportunity.... 1502 Teeball ... 1926
Government Employee Benefits... 1504
Government Employment - PLANNING
General Information................... 1506
Government Job Listings.............. 1508 & ZONING
Planning and Zoning Dept -
General Information................... 2002
Planning and Zoning Commission 2004
Rezoning Process .........ccccceeenee. 2006
False Alarms 1602 gite I?I?rll Approval Proc[;a'ss_. ......... 3828
................................. eclal Im rovements |str|ct______
Fire Department - Emergencies ... 1604 Sgecial UsF()e Permits ........cooueee.... 2012
Fire Department - Subdivision Plat
.General Informa’glon ................... 1606 Approval Process ............c........ 2014
Fire Escape Planning for Variance Permits ............cccuee..... 2016
BUSINESSES ... 1608 | Zoning DIStriCtS .........cceveeveeeeecennn 2020
Fire Escape Planning for Homes.. 1610
Fire Extinguishers...........cc.ccco....... 1612
Fire Safety Tips for Parents.......... 1614
Fireworks Regulations.................. 1616 i ie”
Holiday Fire Safety Tips ............... 1618 What is this*
Protecting your
Home against Fire.................... 1620 | FAX-ON-DEMAND:
What to do after a Fire.................. 1622
What to do during a Fire............... 1624 Attached to some messages are
associated FAX documents. These
messages are indicated with this
HEALTH symbol (). The message will first
Community Hospitals.................... 1702 provide you with audio information

Call ask.Abingdon

(276) 619-0924

and then give the option to receive
the related FAX. You may skip the
audio message and go directly to
requesting the FAX document by
pressing the star key ( < ) on your
telephone.




Town of Abingdon
133 West Main Street
Abingdon, VA 2210
http://www.abingdon.com/

Your ask.Abingdon brochure is enclosed
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POLICE AND
PUBLIC SAFETY

L i

Police Employment .......................
Concealed Weapon Permits
Curfew Violations ..........ccoeeeeeeeens

Divisions - General Information.....2108

Home Safety TipS....ccccceevvvvenvvnnnn. 2110
Investigative Division..................... 2112
Noise Violations ..........ccccceevvnnneen. 2114
Obtaining Police Records and

REPOItS ..o 2116
Patrol Division .........ccccceeevvvicvinneen. 2118
Police Department - Emergencies 2120
Police Department Tours .............. 2122
Missing Persons and

Runaways Reports..............c.e. 2124
Ride-Along Program...................... 2126
Seat Belt and

Child Safety Seat Laws.............. 2128
Traffic Accident Reports................ 2130
Vacation House Watch Program...2132
Warrants.........ccceeeveeeeeveeeeeeeneieiennnns 2134

PUBLIC
WORKS

Public Works Department -

General Information .................. 2202
Sidewalk Maintenance................... 2204

State Public Works Construction ..2206
Storm Drains and

Drainage Ditches ........cc.cccceeunee. 2208
Traffic Signs and Signals .............. 2210
Weed Abatement ............ccccceeeeeenn. 2212

Call ask.Abingdon
(276) 619-0924

SOCIAL

S SERVICES
Americans with Disabilities Act..... 2302
Food Assistance Programs .......... 2304
Housing Assistance Programs ..... 2306
Utility Assistance Programs.......... 2308
Social Services Department -

General Information................... 2310
Social Services Volunteers........... 2312
&~ TAX AND

FINANCE

Current Local Tax Payment

Deadlines .......cccceevvrieeeiiiiiienenne 2402
Real Estate Tax Payments........... 2404
Current Local Tax Rates............... 2406
Local Tax Licenses......ccccccceeeuunnne 2408
Local Business Taxes................... 2410
Local Tax Payment Locations ...... 2412
Personal Property Decals............. 2414
Personal Property Tax.................. 2416
Real Estate Tax Assessment ....... 2418
Tax Forms and Information .......... 2420

2] TRASH &
L %] RECYCLING

Recycling Pickup Schedule and

Regulations.......ccccccevvvvcvviveennnnn. 2502
Trash Pickup Schedule................. 2504
Bulk Trash Collections................... 2506
Christmas Tree Collections........... 2508
n UTILITIES
Cable Network ........cccoccvvveviiiinnnnn. 2602
Locating Utilities Before You Dig .. 2604
Saving on your Water Bill.............. 2606
Starting, Transferring or

Stopping Utility Services............ 2608
Water and Sewer

Service Problems..........c.ccc........ 2610
Water Quality Complaints and

Information.........ccccceeevviiiiiiennnn. 2612
Utility Billing and Payments........... 2614

Visit Ask Abingdon online @ http://www.abingdon.com/




